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About us

VISION
Strong, empowered families. 
Thriving, happy children. 
Meaningful community 
connections. MISSION

‘Nurture our Future’     
 ‘Growing Strong Together’ 
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St. Albert Family Resource Centre (FRC) is an active and essential 
non-profit family resource centre serving families in St. Albert and the 
surrounding communities since 1982. We provide a variety of 
educational courses and workshops, including one-on-one support 
services for families with children 0-18 years of age.  Please take a 
moment to learn about what we did in 2021.

TAG LINES

Strengthening families through 
meaningful and educational 
programming in a safe and 
supportive environment.



Greetings from the SAFRC Board of Directors.

It is so great to have the Family Resource Centre back open to in person classes! 2021 has been 
another turbulent year with the changing health restrictions and overall pandemic uncertainty. With 
vaccines now widely available and restrictions lifting, we are pleased to announce that we are nearly 
operating at full capacity once more.

Although the pandemic was challenging, it also offered opportunities for growth, particularly with 
virtual programs. Our Family Support Services program continued with a hybrid model throughout the 
past year, allowing the Family Resource Centre to maintain critical connections with families 
throughout the pandemic. Going forward, we will be offering virtual programs and meetings as part of 
our core offerings so those who cannot attend in person can still receive supports. This will allow the 
Family Resource Center to continue serving as many community members as possible. We are also 
implementing further technological changes that will make interactions with the Family Resource 
Center easier, such as the online registration that we implemented last year.

While the needs of the community continue to change, we are committed to reviewing and adapting 
our programming to meet these needs. We listen carefully to what our partners, parents, and youth 
are telling us and ensure our programmes are continuously offering positive supports and learning 
opportunities for our members. We would like to thank our families for your continued patience as we 
navigate through each wave of the pandemic. We would also like to extend our thanks and 
appreciation of our staff for working through all the changes of the past year and for ensuring our 
families never stopped receiving program supports.

During the past year, our fundraising efforts have been able to resume and our funding agencies 
have continued offering guidance and support. In addition, we are creating a new fundraising plan 
that is growth and goal oriented and we are excited to kickstart some new initiatives in the upcoming 
year. We are grateful for all community members and businesses who have offered their support as 
well. Without you, the Family Resource Centre would not be possible.

The Board of Directors continues to welcome new members to further our growth and evolution. If 
you are interested in joining our board, we would love to hear from you. We are confident that you will 
find it a rewarding experience and an excellent opportunity to give back to your community.

Greetings From the Board
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St. Albert Family Resource Centre Board of Directors 2021/2022

Megan George, Board Chair
Steve Mikus, Treasurer
Angela Hingston, Secretary

Fergus Schappert, Director
Vicki Cooke, Director
Marcel Leblanc, Director



Executive Director's Message

- 5 -

I am pleased to present the 2021 Annual Report on behalf of the St. Albert 
Family Resource Centre (FRC). This report provides an overview of the 
Agency's activities and accomplishments. 

Three words sum up our year: responsive, evolving, and adaptive. 

Staff navigated changing COVID restrictions by offering a hybrid of in-person and virtual 
programming.  The Family Support team remained diligent in connecting with families, whether in the 
community, the FRC office, or virtually.  As the year progressed, St. Albert FRC continued to evolve.  
Staff and a volunteer redesigned our website, allowing us to implement an online registration system. 
Our programs and services are also constantly adapted to meet the needs of families in the 
community. The feedback we get from participants and community partners is vital to the success of 
our programs and services. 
We heard that families wanted to gather and make meaningful community connections again.   In 
response to the need, St. Albert FRC instituted the REP program and biweekly Covid testing of staff 
so that we could gather in a safe and supportive environment. As we pivot to adapt to a changing 
world, I want to reassure you that the St. Albert Family Resource Centre will continue to advocate for 
infants, children, youth, and families in our community. Our programs and services will remain flexible 
and continue to grow to support our vision of “Strong, empowered families; Thriving, happy children; 
and Meaningful community connections.    

It continues to be a tremendous privilege to serve as the St. Albert Family Resource Centre’s 
Executive Director. I want to express my gratitude to our supporters, donors, board members, 
stakeholders, volunteers, and staff.  Thank you for your passionate support.  

#GrowingStrong Together  #Nurture Our Future

Shelley Passek
Executive Director
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Our Staff

Shelley Passek, Executive Director

Tara Gorman, Operations Manager

Terri Stewart, Family Support Program Manager

Tanya Scott, Program Manager

Maryann Da Silva, Parent Coach

Terri Skinner, Parent Coach 

Gerald Bara, Parent Coach

Allie Alm, Early Childhood and Volunteer Coordinator 

Shandy Newitt, Child and Youth Coordinator 

Jessica Oxley, Early Learning Coordinator 

Colette Fegan, Front Desk Navigator 

Jessica Crawford, Administrative Assistant



of parents from our 
adult/parenting programs say 
that they are able to use the 

skills they have learned in the 
program.

of parents from our 
early learning 

parented programs 
say that they have 

increased their 
knowledge of their 

child's development 
whether it's 

emotional, physical, 
mental or social.

What Our Families Are Saying
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"The virtual programs offered throughout shutdown saved our 
families mental health.  The staff were all so amazing!

of participants are 
able to use the 

skills and 
strategies 

presented in the 
the program.

of parents feel they 
have made 

connections with 
other parents in the 
community through 

FRC.

my participation in 
the programs have 
contributed to my 

overall mental 
health & wellness.

"I have missed you all so much 
and it has not been the same 

without coming in to the 
programs.  I am so thankful that I 

had a family support team 
member throughout this time 

when things went virtual.  I am 
not good by myself and I am so 

happy to be here again and leave 
my boys here again.  I need this 
place.  Thank you for working so 
hard to offer virtual programs but 
my boys need to be here.  I love 

it here!"

97% 95%

100% 86%

94%



Volunteers

31

Children and 
youth/Family Life 
Education classes 

159

Participants
Parent education 

classes

1948

Volunteer hours

373

Unique participants
Family Life Education 

Program

307
# of Families who 

participated 
in the Family Support 

Program
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131
Registered Virtual 

Classes

51

194
In-person classes
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One Families Story

In the past months, I have really been struggling with losing my temper and yelling at 
my children when I am feeling overwhelmed or stressed out.  Since meeting with my 
parent coach, I have been able to learn new skills and techniques that have taught 
me how to check in with myself and recognize when I am beginning to escalate or 
feel overwhelmed. Now, rather than letting it get to a point in which I am ready to 
explode, I am able to walk away and practice different techniques such as breathing, 
meditation and positive mantras. I remind myself that everything is going to be okay 
and when I am calm my children can learn to be calm as well. This has made a huge 
change in our home and I have noticed a change in not only my behavior, but my 
children’s as well. I feel in control now instead of helpless. 

In the past, I have had many challenges around how to communicate with my teen 
about difficult subjects. I was unsure how to approach certain topics or if my teen 
even wanted to communicate with me about them. When I did try and communicate 
with them, I would find myself feeling uncomfortable with the subject matter and 
begin to get angry. I would sometimes find myself getting so overwhelmed and 
uncomfortable I would yell or even just shut it down. When I would yell, my child 
would yell back and the whole conversation would become a fight that created even 
larger barriers for future conversations, until we just avoided these conversations all 
together. Since working with a parent coach, I was given many types of resources 
that helped me to understand the subject matter better so that I felt more confident
about going into it. I was also given some work sheets that I could do with my
teen that addressed the subject as well as aided in starting and guiding the
conversation. I learned many techniques on how to stay calm and change my lens
from one of fear, worry and judgement to one of curiosity, compassion and
understanding. Once I was able to change the way I interpreted things, we began
to be able to have these conversations without any yelling or fighting. I also learned 
that trying to understand my teen, is not the same thing as giving permission to all of 
their actions, but rather a way to stay in the loop and keep them safe. Knowing this 
has made me feel better about allowing these conversations to happen. Our 
relationship and the way we communicate have improved greatly!
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Financial Statements
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Our Valued Supporters:

Many thanks to all our supporters, 
including those who donated and participated in our fundraisers!


